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Executive summary 
This report is Deliverable 7.1 ñREETS-TEN Implementation Guideò of the REETS-TEN project (D 7.1 
in the following). It describes in the most user-friendly possible manner the Regional EETS area, 
conditions, toll domains, actors and rules, with the aim to be a guide for those stakeholders that want 
or need to enter the EETS field in one or more of the countries member of the REETS-TEN project. 
 
The D 7.1 is not a summary of all the findings and of all the details that have been analysed in the 
previous work packages of the project, rather it is a practical guide in navigating through the 
implementation steps of the introduction of the interoperable service in the REETS-TEN area. 
Specific details not directly covered in this document can be found in the deliverables of the specific 
thematic work packages. 
 
The D 7.1 describes first the REETS-TEN area, in terms of networks on which the EETS service 
applies and in terms of relevant stakeholders. 
 
After having given an overview of the REETS-TEN area and stakeholders, terminology is dealt with, 
the aim being to provide the readers with a useful common tool, foster a common understanding of 
the wording used and provide, when possible, also a translation of the most commonly used 
technical terms in the national languages. It is interesting to note that in drafting the chapter and the 
tables on the terminology some further analysis was needed, despite the thorough examination that 
have been made by the project; some new items of terminology have been added to those prepared 
by the thematic activities 1-4 and a few definitions needed some fine-tuning. This confirms the 
importance to have a continuous exchange of information and of operational details among the 
stakeholders along all the implementation steps, in order to solve unexpected and puzzling 
misunderstandings. 
 
The implementation procedures in the REETS-TEN countries are then described, first in general 
terms and in common building blocks, in order to frame them in a common structure, then in the 
national/local details. The preliminary framing makes it easier to understand the position and the 
relative weight of the national/local procedure components. The level of details chosen allows a full 
understanding of the main components of the procedures, while technical details, relevant for the 
more in-depth analysis at actual implementation level, can be obtained from the deliverables of the 
thematic activities, dealt with in the specific work-packages of the project. 
 
In order not to hinder the user-friendliness of the deliverable, some detailed information have been 
made available as an annex to the main body of the document; specific appendixes include details 
on the national contacts, maps, links and in general documentation that can be referred to or linked.  
Also to be noted that some parts, descriptions, figures and links are shared with the activity and 
deliverable 7.2, although here they are part of the logical flow of information and description of the 
REETS-TEN area and implementation procedures, whilst in the activity 7.2 they are/will be in a 
knowledge base format. 
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1 Scope of this deliverable 
The REETS-TEN project seeks to facilitate the implementation of the EETS (European Electronic Toll 
Service) in an area in which interested Toll Chargers agreed to proceed in such a trial. 
 
The REETS-TEN project analysed, in its first phase, the EETS implementation components, in order 
to highlight and, if possible, solve the issues that proven to be a hindrance to achieving a smooth 
implementation process. 
To that end, the analysis process has been segmented in 4 areas, as follows: 

¶ Contractual framework and risk management 

¶ Certification 

¶ Key performance indicators 

¶ Back office interfaces 

Findings and recommendations have been developed in the four research areas; they have been 
drafted and agreed by all the stakeholders represented in the REETS-TEN project, thus representing 
a broad consensus among a relevant part of the current stakeholders of interest for the EETS. 
 
The scope of this deliverable is twofold, i.e.: 

¶ On the one hand the content of the deliverable has to serve the purpose to allow any 

interested Service Provider to understand the challenges and the details of the EETS 

implementation along the REETS-TEN  Toll Chargers, according also to their national 

specific conditions and rules; 

¶ On the other hand the deliverable is a guide also for all the stakeholders that were not 

directly involved in the REETS-TEN project, stakeholders such as Member States, Toll 

Chargers, interested Service Providers, Notified Bodies or Technology Providers, on how 

the REETS-TEN project members approach the EETS key components and challenges. 
 
It is also pointed out how the REETS-TEN practices could, later on, work as a stable EETS tool. 
 
As opposed to the segmented and specific approach of the research activity streams of the project, 
this deliverable tries to streamline the findings and the recommendations in a seamless and general 
way, highlighting commonalities as well as differences that may be of interest for the relevant 
stakeholders. 
 
The report does not seek to summarise every and each section of the previous, more technical 
deliverables, rather it tries to give guidance in using and interpreting them. 
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2 The REETS-TEN area 
The REETS-TEN geographic area includes eight countries and 78 Toll Chargers. Service Providers 
may open contacts with these Toll Chargers if they are aiming to deliver a service in the geographic 
area. 
 
As per the pilot implementation phase, it has to be highlighted that the REETS country Switzerland 
and the toll domain of the Ecotaxe project in France will not be in the position to open pilots for the 
implementation in the timeframe of the project. However, information is provided for reference 
purposes regarding Switzerland in the appropriate chapters that follow. 
 
 

2.1 The REETS-TEN countries 

The countries included in the REETS-TEN project are Austria, Denmark, France, Germany, Italy, 
Poland, Spain and Switzerland 
 

 
Overview of the REETS-TEN participating countries (in green) 

 
In Appendices 1 and 2 more relevant information on toll domains and institutional contact points for 
EETS in each of the eight countries are given. If not available in the appendixes the information can 
be gotten via the links provided in the information tables in the following chapters. 
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- Denmark: 
o Sund & Baelt Holding A/S 

- France: 
o MEDDE ï Ministry of Ecology, Sustainable Development and Energy 
o ASFA - Association professionnelle des Soci®t®s Franaises 

concessionnaires ou exploitantes d'Autoroutes et d'ouvrages routiers 
- Germany: 

o BMVBS ï Federal Ministry of Transport, Building and Urban Development 
- Italy: 

o AISCAT ï Associazione Italiana Societ  ̈Concessionarie Autostrade e Trafori 
o AISCAT Servizi srl 
o ASPI - Autostrade per lôItalia Spa 
o Autostrade Tech Spa 
o S.A.L.T. ï Societa Autostrada Ligure Toscana Spa 
o SINELEC Spa 

- Poland: 
o GDDKiA ï General Directorate for National Roads and Motorways 

- Spain: 
o Ministry of Infrastructures 
o ASETA ï Asociaci·n de Sociedades Espa¶olas Concesionarias de 

Autopistas, T¼neles, Puentes y V²as de Peaje 
- Switzerland: 

o Swiss federal customs administration 
- International organisations: 

o AETIS ï Association of Electronic Toll and Information Services 
o ASECAP ï European Association of Operators of Toll Road Infrastructures 

 

 
Overview REETS-TEN participating Toll Domains  
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2.2 Toll Domains, Toll Chargers and Toll Chargers 
representatives within the REETS-TEN Project 

In the following the REETS-TEN area is schematically described, as segmented in its countries. For 
each REETS-TEN country basic information is given in the following tables, e.g. how many toll 
domains are present in the country, which Toll Chargers are operating the Toll Domains and, where 
applicable, which Toll Chargers representatives are in charge for certain functions. The basic contact 
details are also provided. Where possible also technical details are available in the tables. 
A complete listing of the toll chargers and of the contact details is available in the Appendix 1. 
 
 

 Austria  

 Subject/intended content Information 
0. General  
introduction 

Providing reading guidance to 
the particular REETS-TEN toll 
domain(s). 
 

In Austria there is one EETS Domain: the ASFINAG EETS Domain, which 
covers all tolled highways and expressways in Austria. 

1. General 
description of 
the 
accreditation 
procedure 

Qualitative description of the 
accreditation procedure (e.g. 
contacts, constraints, 
language in which the 
documents are available etc.) 
Is the EETS Registration 
required? Y/N 
 

Contact for accreditation procedure: 
EETS: eets@asfinag.at 
REETS: REETSPilot@asfinag.at 
 
Steps of accreditation procedure are described in the ASFINAG EETS 
Domain Statement in detail 
 

2. Toll  
Charger(s) 

1.1 Identification: 
Company name 
Legal form 
Address 
 
1.2 Contact information: 
Name 
Postal address 
E-Mail address 
 
 

ASFINAG AUTOBAHNEN- UND SCHNELLSTRASSEN-
FINANZIERUNGS-AKTIENGESELLSCHAFT ("ASFINAG")  
A-1011 Wien, Rotenturmstraße 5-9, Postfach 983  
Rechtsform Aktiengesellschaft, Sitz Wien, FN 92191 a  
 
Contact:  
ASFINAG Maut Service GmbH ("MSG")  
A-1120 Wien, Am Europlatz 1  
eets@asfinag.at 

 

3. Tolling  
technologies 
employed 

Based on one or more of the 
following: 
(a) satellite positioning; 
(b) mobile communications 
using the GSM-GPRS 
standard (reference GSM TS 
03.60/23.060); 
(c) 5,8 GHz microwave 
technology 

5,8 GHz microwave technology 

4. Toll Context Data 

4.1 Definition of 
the EETS  
domain relevant 
for the REETS-
TEN pilot 

Legal basis: 
Defining the composition of 
the domain, including of a link 
to the legal framework 
 
Map: 
Map of the concerned road 
network 
 
Geographical description: 
In case of DSRC system the 
description may be only based 
on the entry and exit of the 
tolled network. 
In case of GNSS systems the 
description is normally section 
based. For example there is a 
list of the sections and the 

Legal framework : 
 
BStMG : 
https://www.ris.bka.gv.at/GeltendeFassung.wxe?Abfrage=Bundesnormen
&Gesetzesnummer=20002090 
 
TollIng regulations : 
http://www.asfinag.at/documents/10180/10008561/00_MO_V41_DE.pdf/df
9917b5-3809-4365-b496-52255fe9a5f2 
 
Map : 
See Tolling regulations 

mailto:eets@asfinag.at
mailto:REETSPilot@asfinag.at
https://www.ris.bka.gv.at/GeltendeFassung.wxe?Abfrage=Bundesnormen&Gesetzesnummer=20002090
https://www.ris.bka.gv.at/GeltendeFassung.wxe?Abfrage=Bundesnormen&Gesetzesnummer=20002090
http://www.asfinag.at/documents/10180/10008561/00_MO_V41_DE.pdf/df9917b5-3809-4365-b496-52255fe9a5f2
http://www.asfinag.at/documents/10180/10008561/00_MO_V41_DE.pdf/df9917b5-3809-4365-b496-52255fe9a5f2
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name of the entry and the exit 
of the various sections. 
 

4.2 Nature of the 
toll 
 
 
 

E.g.  
Distance and section based 
charge 
Distance charge based on 
distance driven on the tolled 
network 
Time and distance based 
charge etc. 
 

Distance based tolling 

4.3 Vehicles 
liable to toll  

List of types of vehicle 
required to pay the toll 

In the EETS context : vehicles > 3.5t GVW (gross vehicle weight) 
 

4.4 Vehicle  
classification 
parameters 

Vehicle related information 
according to which tolls are 
calculated (e.g. vehicle 
classes, tariff classes) 
 

¶ Gross vehicle weight of 3.5t or more 

¶ Number of axles 

¶ EURO Emission class 

5. EETS domain 
statement(s) 

Link to the website 
Change history 
 

http://www.asfinag.at/maut/maut-fuer-lkw-und-bus/eets 
 

6. Service 
Providers or 
EETS  
Providers  
having 
contracts with 
the Toll 
Charger(s) 

Registration country 
Registration number 
Change history 
 
Possibly through link to the 
website (like with EDS) 

No contracts with EETS Providers yet 

7. List of 
interoperability 
constituents 
that comply 
with the 
(technical) 
requirements in 
the respective 
EETS domain(s) 

List of e.g. OBE, RSE or 
central systems that comply 
with the requirements in the 
respective EETS domain(s). 
 
If not available yet, list of 
technical interfaces that the 
interoperability constituents 
need to comply with in the 
respective EETS domain(s). 
  

CEN DSRC OBU according to  EN15509 and to the requirements of the 
ASFINAG EETS Domain Statement 
 
Backoffice interface according to the specifications of the EasyGo Hub 
(referenced in ASFINAG EETS Domain Statement) 

8. Notified 
Bodies 

If applicable, contact 
information of the Notified 
Body that is entitled to assess 
EETS interoperability 
constituentsô technical and 
operational functional 
compliance in the respective 
EETS domain(s) 

No registered Notified Body in Austria 

  

http://www.asfinag.at/maut/maut-fuer-lkw-und-bus/eets
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 Denmark  

 Sund & Baelt Holding A/S 

   

TC Storebælt 

TC Øresund  
(at the Danish/Swedish boarder) 

50% DK / 50% SE 

 Subject/intended content Information 

0. General  
introduction 

Providing reading guidance 
to the particular REETS-
TEN toll domain(s). 
 

In Denmark there is one EETS 
Domain: the Storebælt EETS 
Domain, which covers the Storebælt 
Bridge. 

Transportstyrelsen 
www.transportstyrelsen.se/sv/Vag
/Fordon/Vagavgifter/eets/ 
 

1. General 
description of the 
accreditation 
procedure 

Qualitative description of 
the accreditation procedure 
(e.g. contacts, constraints, 
language in which the 
documents are available 
etc.) 
Is the EETS Registration 
required? Y/N 
 

Contact for accreditation procedure: 
 
EETS TC secretary 
Vester Soegade 10 
1601 Copenhagen V, Denmark 
Tel + 45 33 93 52 00 
EETSsecretary@sbf.dk 
http://www.storebaelt.dk/omstoreba
elt/eets 

 

Steps of accreditation procedure 
are described in the ASFINAG 
EETS Domain Statement in detail 
 

The accreditation procedure for 
Storebælt and Øresund are 
identical. 

 

2. Toll  
Charger(s) 

1.1 Identification: 
Company name 
Legal form 
Address 
 
1.2 Contact information: 
Name 
Postal address 
E-Mail address 
 
 

A/S Storebaelt 
Vester Soegade 10 
1601 Copenhagen V, Denmark 
CVR no.:10 63 49 70 
www.storebaelt.dk 
  
EETS TC secretary 
Vester Soegade 10 
1601 Copenhagen V, Danmark 
Tel + 45 33 93 52 00 
EETSsecretary@sbf.dk  
http://www.storebaelt.dk/omstoreba
elt/eets 

The Øresundsbro Consortium 
 Kalkbrottsgatan 141, Box 4278, 
203 14 Malmö 
 Phone: +46 040 676 60 00 
 Homepage: 
www.oresundsbron.com 
 E-mail: web@oresundsbron.com 

3. Tolling  
technologies 
employed 

Based on one or more of 
the following: 
(a) satellite positioning; 
(b) mobile communications 
using the GSM-GPRS 
standard (reference GSM 
TS 03.60/23.060); 
(c) 5,8 GHz microwave 
technology 

5.8 GHz microwave technology 
 
 

4. Toll Context Data 

4.1 Definition of 
the EETS  
domain relevant 
for the REETS-
TEN pilot 

Legal basis: 
Defining the composition of 
the domain, including of a 
link to the legal framework 
 
Map: 
Map of the concerned road 
network 
 
Geographical description: 
In case of DSRC system the 
description may be only 
based on the entry and exit 
of the tolled network. 
In case of GNSS systems 
the description is normally 
section based. For example 
there is a list of the sections 
and the name of the entry 

Legal framework : 
 
Lov om Sund og Bælt Holding A/S 
(Law on Sund & Bælt Holding A/S) 
Lov nr. 588 af 24/06/2005 § 16 (Law 
no. 588 of 24/06/2005 § 16) 
https://www.retsinformation.dk/Form
s/R0710.aspx?id=22457 
  
EFC Directive 2004/52/EC/EC and 
Commission Decision 
2009/750/EC/EC Danish legislation 
regarding the directive (only 
available in Danish): 
https://www.retsinformation.dk/Form
s/R0710.aspx?id=133834 
 

Legal framework : 
 
The Øresundsbro Consortium was 
established according to the 
agreement between the Swedish 
Government and the Danish 
Government dated March 23 
1991. This governmental 
agreement has been ratified by 
the Swedish Parliament on June 
12 1991, (Proposition 
1990/91:379) and by the Danish 
Parliament on August 19, 1991 
(Lov om anlæg af fast forbindelse 
over Øresund).  
 
The Øresund link between 
Copenhagen in Denmark and 
Malmö in Sweden is owned and 

http://www.transportstyrelsen.se/sv/Vag/Fordon/Vagavgifter/eets/
http://www.transportstyrelsen.se/sv/Vag/Fordon/Vagavgifter/eets/
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and the exit of the various 
sections. 
 

operated by The Øresundsbro 
Consortium, which in turn is jointly 
owned with equal shares by A/S 
Øresund and Svensk-Danska 
Broförbindelsen (SVEDAB) AB.  
 
The latter company is owned by 
Näringsdepartementet  (the 
Swedish Ministry of Enterprise, 
Energy and Communications). 
A/S Øresund is wholly owned by 
Sund and Bælt Holding A/S 

4.2 Nature of the 
toll 
 
 
 

E.g.  
Distance and section based 
charge 
Distance charge based on 
distance driven on the tolled 
network 
Time and distance based 
charge etc. 
 

The toll is: 

¶ a fee including VAT. The 
VAT currently applied to 
the toll is 25 per cent 

¶ a point charge for driving 
through the toll plaza 

¶ based on a combination 
of vehicle class, length 
and height 

¶ applicable 24/7 
throughout the year 
without modulation. 

The toll is: 

¶ a fee including VAT. 
The VAT currently 
applied to the toll is 25 
per cent 

¶ a point charge for 
driving through the toll 
plaza 

¶ based on a combination 
of vehicle class, length 
and height 

¶ applicable 24/7 
throughout the year 
without modulation. 

4.3 Vehicles liable 
to toll  

List of types of vehicle 
required to pay the toll 

General: 

¶ All vehicles are liable to 
pay toll. 

¶ In the EETS context: 
vehicles > 3.5t GVW 
(gross vehicle weight) 

General: 

¶ All vehicles are liable to 
pay toll. 

¶ In the EETS context: 
vehicles > 3.5t GVW 
(gross vehicle weight) 

4.4 Vehicle  
classification 
parameters 

Vehicle related information 
according to which tolls are 
calculated (e.g. vehicle 
classes, tariff classes) 
 

¶ EU vehicle classes (up to 
3.5 t or over 3.5 t) in 
combination with the 
measured (by the TC) 
length and height of the 
vehicle. 

¶ Lorries (over 3.5 t ï 60 t) 
o Up to 10 m 
o 10ï20 m 
o Over 20 m 

¶ Buses 
o Up to 6 m 
o Over 6 m and 

under 2.7 m 
high 

o 6ï10 m and 
over 2.7 m high 

o Over 10 m and 
over 2.7 m high 

EU vehicle classes (up to 3.5 t or 
over 3.5 t) in combination with the 
measured length and height of the 
vehicle.  
 
Vehicle classes: 

¶ Motorcycle  

¶ Car up to 6 meters  

¶ Car up to 6 meters with 
trailer/caravan, auto 
camper over 6 meters 
and van/minibus 6-9 
meters  

¶ Buses over 9 meters  

¶ Lorry 9-20 meters  

¶ Lorry over 20 meters 
 

 

5. EETS domain 
statement(s) 

Link to the website 
Change history 
 

http://www.storebaelt.dk/omstoreba
elt/eets 
 

http://www.oresundsbron.com/eet
s 
 

6. Service 
Providers or EETS  
Providers  
having contracts 
with the Toll 
Charger(s) 

Registration country 
Registration number 
Change history 
 
Possibly through link to the 
website (like with EDS) 

No contracts with EETS Providers 
yet 

No contracts with EETS Providers 
yet 

7. List of 
interoperability 
constituents that 
comply with the 
(technical) 
requirements in 
the respective 
EETS domain(s) 

List of e.g. OBE, RSE or 
central systems that comply 
with the requirements in the 
respective EETS domain(s). 
 
If not available yet, list of 
technical interfaces that the 
interoperability constituents 
need to comply with in the 
respective EETS domain(s). 
  

General: CEN DSRC OBU according to EN15509 
REETS-TEN - and also to the requirements of the ASFINAG EETS 
Domain Statement 
 
Back office interface according to the specifications of the EasyGo HUB 
(referenced also in ASFINAG EETS Domain Statement) 

http://www.storebaelt.dk/omstorebaelt/eets
http://www.storebaelt.dk/omstorebaelt/eets
http://www.oresundsbron.com/eets
http://www.oresundsbron.com/eets
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8. Notified Bodies If applicable, contact 
information of the Notified 
Body that is entitled to 
assess EETS 
interoperability constituentsô 
technical and operational 
functional compliance in the 
respective EETS domain(s) 

No registered Notified Body in Denmark No registered 
Notified Body in 
Sweden 
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 France (TIS-PL)  

 Subject/intended content Information 
0. General  
introduction 

Providing reading guidance to 
the particular REETS-TEN toll 
domain(s). 
 

In France, the 18 TIS-PL Toll Domains are relevant for the REETS project. 
These 18 Toll Domains are operated by 18 Toll Chargers members of 
ASFA. 

1. General 
description of 
the 
accreditation 
procedure 

Qualitative description of the 
accreditation procedure (e.g. 
contacts, constraints, 
language in which the 
documents are available etc.) 
Is the EETS Registration 
required? Y/N 
 

Applicant service providers will enjoy an initial single access point to a 
single accreditation procedure; the contact point is the ASFAôs 
Commission Télépéage, gathering the 18 TIS-PL Concessionaires. 
 
The accreditation of the service provider starts with the checking of 
specific pre-conditions. One of these conditions is to check that the OBU 
to be used is already certified by the ASFAôs Commission T®l®p®age. The 
procedure to certify the OBU is already described in REETS Activity 2 and 
summarized as follows: 

 
1- Standards conformity 

2- Transaction model conformity 

3- Tests in test environment  

4- Operational tests 

There is a list of OBU already validated by the ASFAôs 
Commission Télépéage available for service providers. 
 

Once the pre-conditions are fulfilled the accreditation procedure aims to 
check the parameters and personalization of the OBU by the Service 
provider and data exchange between the Service provider and the Toll 
Charger (financial and billing circuits). End-to-end tests under operational 
conditions are made in all toll chargers domains   

 
EETS Registration is not required to enter the pilot in the French TIS-PL 
Toll Domain under the REETS implementation. 

2. Toll  
Charger(s) 

1.1 Identification: 
Company name 
Legal form 
Address 
 
1.2 Contact information: 
Name 
Postal address 
E-Mail address 
 
 

ASFA 
Commission Télépéage 
3, rue Edmons Valentin 
75007 ï Paris (France) 
 
Mr Jean Mesqui 
(postal address: see above) 
commission_telepeage@autoroutes.fr 
 

The list of the TIS-PL Concessionnaires members of ASFA is available on 
www.autoroutes.fr and on the national electronic register 
(http://www.developpement-durable.gouv.fr/Le-registre-electronique-
national.html) 

3. Tolling  
technologies 
employed 

Based on one or more of the 
following: 
(a) satellite positioning; 
(b) mobile communications 
using the GSM-GPRS 
standard (reference GSM TS 
03.60/23.060); 
(c) 5,8 GHz microwave 
technology 

5.8 GHz DSRC, conforming to the CEN 278 EN 15509 standard 
 

4. Toll Context Data 

4.1 Definition of 
the EETS  
domain relevant 
for the REETS-
TEN pilot 

Legal basis: 
Defining the composition of 
the domain, including of a link 
to the legal framework 
 
Map: 
Map of the concerned road 
network 
 
Geographical description: 
In case of DSRC system the 
description may be only based 

See composition (list), map and geographical description on: 
www.autoroutes.fr and http://www.developpement-durable.gouv.fr/Le-
registre-electronique-national.html  

mailto:commission_telepeage@autoroutes.fr
http://www.autoroutes.fr/
http://www.developpement-durable.gouv.fr/Le-registre-electronique-national.html
http://www.developpement-durable.gouv.fr/Le-registre-electronique-national.html
http://www.autoroutes.fr/
http://www.developpement-durable.gouv.fr/Le-registre-electronique-national.html
http://www.developpement-durable.gouv.fr/Le-registre-electronique-national.html


 

 
REETS TEN D7.1_Implementation Guide_v1_2015-04-02.docx Page 13 of 61 

on the entry and exit of the 
tolled network. 
In case of GNSS systems the 
description is normally section 
based. For example there is a 
list of the sections and the 
name of the entry and the exit 
of the various sections. 
 

4.2 Nature of the 
toll 
 
 
 

E.g.  
Distance and section based 
charge 
Distance charge based on 
distance driven on the tolled 
network 
Time and distance based 
charge etc. 
 

Tolls are distance based. 

4.3 Vehicles 
liable to toll  

List of types of vehicle 
required to pay the toll 

All motor vehicles 
 

4.4 Vehicle  
classification 
parameters 

Vehicle related information 
according to which tolls are 
calculated (e.g. vehicle 
classes, tariff classes) 
 

Detailed information available on http://www.autoroutes.fr/fr/classification-
des-vehicules.htm 
 

5. EETS domain 
statement(s) 

Link to the website 
Change history 
 

http://www.developpement-durable.gouv.fr/Le-registre-electronique-
national.html   

6. Service 
Providers or 
EETS  
Providers  
having 
contracts with 
the Toll 
Charger(s) 

Registration country 
Registration number 
Change history 
 
Possibly through link to the 
website (like with EDS) 

TIs-PL Service providers are : 

¶ Axxès (FR) 

¶ DKV (DE) 

¶ Eurotoll (FR) 

¶ Telepass (IT) 

¶ Total (FR) 

7. List of 
interoperability 
constituents 
that comply 
with the 
(technical) 
requirements in 
the respective 
EETS domain(s) 

List of e.g. OBE, RSE or 
central systems that comply 
with the requirements in the 
respective EETS domain(s). 
 
If not available yet, list of 
technical interfaces that the 
interoperability constituents 
need to comply with in the 
respective EETS domain(s). 
  

Information available on a dedicated website (access to be requested 
from the ASFAôs Commission Telepeage) 

8. Notified 
Bodies 

If applicable, contact 
information of the Notified 
Body that is entitled to assess 
EETS interoperability 
constituentsô technical and 
operational functional 
compliance in the respective 
EETS domain(s) 

No notified body 

  

http://www.autoroutes.fr/fr/classification-des-vehicules.htm
http://www.autoroutes.fr/fr/classification-des-vehicules.htm
http://www.developpement-durable.gouv.fr/Le-registre-electronique-national.html
http://www.developpement-durable.gouv.fr/Le-registre-electronique-national.html
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 Germany  

 Subject/intended content Information 

0. General  
introduction 

Providing reading guidance to the particular 
REETS-TEN toll domain(s). 
 

In Germany there is one EETS domain: ñEETS-Gebiet 
BFStrMGò (Bundesfernstraßenmautgesetz) which is 
relevant for the EETS as well as for the REETS-TEN 
pilot. 
 

1. General 
description of the 
accreditation 
procedure 

Qualitative description of the accreditation 
procedure (e.g. contacts, constraints, 
language in which the documents are 
available etc.) 
Is the EETS Registration required? Y/N 
 

Applicant service providers will need to contact the BAG 
(see below for contact details) if they are interested in 
joining the REETS-TEN pilot in Germany.  
 
In general there are four stages: 

¶ Checking Preconditions: Organising the procedure   

¶ Checking Documentation: Checking the theoretical 
readiness for practical interface tests   

¶ Interface Tests: Checking of successful operation 
of interfaces and correct data exchange   

¶ Trial Operations: Proof of correct functionality and 
operating ability, Checking the system of SP for 
interoperability with German Toll System (no 
negative side effects), Checking fulfilment of 
domain statement   

 
General remarks (applicable to all stages):  

¶ Accreditation procedure according to Annex IV of 
Decision 2009/750/EC/EC without the pilot 
operations phase  

¶ Procedure described in Document A (Procedural 
Description) and B (Test Concept)  

¶ Timeframe to be determined, depending on plans 
of providers ï suggestion approximately 3 months  

¶ Language of procedure is German (documentation, 
correspondence)  

¶ Toll Charger reserves the right to interrupt or 
terminate the procedure (e.g. violation of contract, 
non-fulfilment of domain statement) 

 
EETS Registration is not required to enter the pilot in 
Germany under the REETS-TEN implementation. 
 

2. Toll  
Charger(s) 

1.1 Identification: 
Company name 
Legal form 
Address 
 
1.2 Contact information: 
Name 
Postal address 
E-Mail address 
 
 

Federal Office for Goods Transport (Bundesamt für 
Güterverkehr - BAG) 
The BAG is an independent federal authority which acts 
on behalf of the Federal Ministry of Transport and Digital 
Infrastructure (BMVI) 
 
50498 Köln 
Germany 

 

E:  poststelle@bag.bund.de 

3. Tolling  
technologies 
employed 

Based on one or more of the following: 
(a) satellite positioning; 
(b) mobile communications using the GSM-
GPRS standard (reference GSM TS 
03.60/23.060); 
(c) 5,8 GHz microwave technology 

GNSS in combination with GSM-GPRS, Infrared DSRC 
for enforcement (based on ISO/TC204 CALM)  

4. Toll Context Data 

4.1 Definition of the 
EETS  
domain relevant for 
the REETS-TEN 
pilot 

Legal basis: 
Defining the composition of the domain, 
including of a link to the legal framework 
 
Map: 
Map of the concerned road network 
 
Geographical description: 
In case of DSRC system the description may 
be only based on the entry and exit of the 

Legal basis: 
The German EETS domain is based on  

¶ Bundesfernstraßenmautgesetz (BFStrMG) 

¶ Lkw-Mautverordnung (LKW-MautV) 

¶ Mautausdehnungsverordnung 
(MautStrAusdehnV) 

¶ Mautsystemgesetz (MautSysG) 
 http://www.gesetze-im-internet.de/bfstrmg   
 
Map: 

mailto:poststelle@bag.bund.de
http://www.gesetze-im-internet.de/bfstrmg
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tolled network. 
In case of GNSS systems the description is 
normally section based. For example there is 
a list of the sections and the name of the entry 
and the exit of the various sections. 
 

http://www.bag.bund.de/SharedDocs/Downloads/DE/Lk
w-Maut/Karte_Lkw-
Maut_auf_Bundesstrassen.pdf?__blob=publicationFile 
 
Geographical description: http://www.mauttabelle.de 

4.2 Nature of the toll 
 
 
 

E.g.  
Distance and section based charge 
Distance charge based on distance driven on 
the tolled network 
Time and distance based charge etc. 
 

A distance charge based on virtual plazas.  
The toll is applicable/functioning 24 hours a day, 7 days 
a week. 
 
It is an open system without barriers and without special 
toll lanes. 
 

4.3 Vehicles liable 
to toll  

List of types of vehicle required to pay the toll Commercial vehicles with a permissible weight Ó 12 
tonnes. Remark: Lowering of weight limit to 7,5 tonnes 
from 1 October 2015 onwards.   

4.4 Vehicle  
classification 
parameters 

Vehicle related information according to which 
tolls are calculated (e.g. vehicle classes, tariff 
classes) 
 

¶ Gross vehicle weight of 12 t or more (i.e. 7,5 t or more 
from 1 October 2015 onwards) 

¶ Emission class  

¶ Number of axles 
  

5. EETS domain 
statement(s) 

Link to the website 
Change history 
 

http://www.bag.bund.de/DE/Navigation/EETS/EETS_Ge
biete/eets_gebiete_node.html;jsessionid=FB47D41642B
4D8CA46E328A39C5D5990.live2053 (Teil A: 
Informationen zu EETS-Gebieten im Hoheitsgebiet der 
Bundesrepublik Deutschland) 

 

6. Service Providers 
or EETS  
Providers  
having contracts 
with the Toll 
Charger(s) 

Registration country 
Registration number 
Change history 
 
Possibly through link to the website (like with 
EDS) 

No contracts with EETS Providers yet. 
http://www.bag.bund.de/DE/Navigation/EETS/EETS_Ge
biete/eets_gebiete_node.html#doc45646bodyText14 

 

7. List of 
interoperability 
constituents that 
comply with the 
(technical) 
requirements in the 
respective EETS 
domain(s) 

List of e.g. OBE, RSE or central systems that 
comply with the requirements in the 
respective EETS domain(s). 
 
If not available yet, list of technical interfaces 
that the interoperability constituents need to 
comply with in the respective EETS 
domain(s). 
  

SST 001 ï Blacklist (Document 4.3.2) 
SST 002 ï Whitelist (Document 4.3.3) 
SST 003 ï Toll context data (Document 4.3.10) 
SST 004 ï Trust objects (Document 4.3.11) 
SST 006 ï Toll declaration data (Document 4.3.4) 
SST 007 ï Billing details (Document 4.3.5) 
SST 008 ï Payment announcement/daily reports 
(Document 4.3.6) 
SST 013 ï Monitoring reports (Document 4.3.9) 
SST 301 ï DSRC Compliance check communication 
(Document 4.3.1) 
SST 099 ï Acknowledgement and status (Document 
4.3.7) 
 

8. Notified Bodies If applicable, contact information of the 
Notified Body that is entitled to assess EETS 
interoperability constituentsô technical and 
operational functional compliance in the 
respective EETS domain(s) 

NavCert GmbH has closed the accreditation 
corresponding the Directive 2004/52/EC/EC on 
interoperability and Commission Decision 
2009/7150/EG.  
Notification of NavCert GmbH by BAG is ongoing.  

 
 
  

http://www.bag.bund.de/SharedDocs/Downloads/DE/Lkw-Maut/Karte_Lkw-Maut_auf_Bundesstrassen.pdf?__blob=publicationFile
http://www.bag.bund.de/SharedDocs/Downloads/DE/Lkw-Maut/Karte_Lkw-Maut_auf_Bundesstrassen.pdf?__blob=publicationFile
http://www.bag.bund.de/SharedDocs/Downloads/DE/Lkw-Maut/Karte_Lkw-Maut_auf_Bundesstrassen.pdf?__blob=publicationFile
http://www.mauttabelle.de/
http://www.bag.bund.de/DE/Navigation/EETS/EETS_Gebiete/eets_gebiete_node.html;jsessionid=FB47D41642B4D8CA46E328A39C5D5990.live2053
http://www.bag.bund.de/DE/Navigation/EETS/EETS_Gebiete/eets_gebiete_node.html;jsessionid=FB47D41642B4D8CA46E328A39C5D5990.live2053
http://www.bag.bund.de/DE/Navigation/EETS/EETS_Gebiete/eets_gebiete_node.html;jsessionid=FB47D41642B4D8CA46E328A39C5D5990.live2053
http://www.bag.bund.de/DE/Navigation/EETS/EETS_Gebiete/eets_gebiete_node.html#doc45646bodyText14
http://www.bag.bund.de/DE/Navigation/EETS/EETS_Gebiete/eets_gebiete_node.html#doc45646bodyText14
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 Italy  

 Subject/intended content Information 
0. General  
introduction 

Providing reading guidance to the 
particular REETS-TEN toll domain(s). 
 

In Italy 25 Toll Domains are currently subject to the EETS 
application according to the Directive 2004/52/EC/EC and to 
the Decision 2009/750/EC/EU. The responsible institutional 
entity in charge of the application of the EETS related EU 
legislation is the Ministry of the Infrastructures and of 
Transport, that supervises the implementation of the EETS 
and that also acts on certain functions, such as the 
institutional information and the establishment of the 
conciliation body. 
Tolls are collected in Italy along a network of 5813,5 km of 
tolled motorways and alpine tunnels, and also along a tolled 
link of some 5 km of length between two towns. 
 

1. General 
description of the 
accreditation 
procedure 

Qualitative description of the 
accreditation procedure (e.g. contacts, 
constraints, language in which the 
documents are available etc.) 
Is the EETS Registration required? Y/N 
 
 

Applicant service providers will enjoy an initial single access 
point to the procedure; the contact point is the technical 
branch of the Italian Toll Motorways Association (Aiscat), 
whose name is ñAiscat Serviziò, see also below for contact 
details. The initial steps of the procedure will consist of 
documental verification and conformity and communication 
laboratory checks of the OBE. 
Once the initial steps will have been cleared the applicant 
service provider will have to proceed to pass contracts with all 
the toll chargers, and to perform the OBE suitability for use 
tests. The tests will be conducted in a coordinated way 
though, i.e. tests specifications will be common for all the toll 
chargers and for the large majority of the network they will 
require only the provision of OBEs at central level, not to each 
and every toll charger. 
EETS Registration is not required to enter the pilot in Italy 
under the REETS-TEN implementation. 
 

2. Toll  
Charger(s) 

1.1 Identification: 
Company namez 
Legal form 
Address 
 
1.2 Contact information: 
Name 
Postal address 
E-Mail address 
 
 

Aiscat Servizi SrL 
Tel. +39064827163 
Via Donizetti 10, 00198, Roma, Italy 
 
 
Mr. Andrea MANFRON, 
Andrea.manfron@aiscat.it 
 
All the Italian toll chargers are listed in Appendix 1 
 
 

3. Tolling  
technologies 
employed 

Based on one or more of the following: 
(a) satellite positioning; 
(b) mobile communications using the 
GSM-GPRS standard (reference GSM 
TS 03.60/23.060); 
(c) 5,8 GHz microwave technology 

DSRC, conforming to the ETSI 200-674-1 standard 
Video equipment is also in use to deal with enforcement 
procedures 

4. Toll Context Data 

4.1 Definition of the 
EETS  
domain relevant for 
the REETS-TEN 
pilot 

Legal basis: 
Defining the composition of the domain, 
including of a link to the legal framework 
 
Map: 
Map of the concerned road network 
 
Geographical description: 
In case of DSRC system the description 
may be only based on the entry and exit 
of the tolled network. 
In case of GNSS systems the 
description is normally section based. 
For example there is a list of the 
sections and the name of the entry and 
the exit of the various sections. 
 

¶ The legal basis of the operational toll domains in Italy 
are those of the use of the « concession » tool ; 
concessions (basically a contract between the 
State/Region and a company) empower the signing 
company to build and to operate in behalf of the public 
sector stretches of roads ; the costs are covered by the 
toll revenues. All the Italian toll domains comply, in legal 
terms, with the provisions of the Directive 1999/62/EC 
(a.k.a. eurovignette) and its amendments. For the 
EETS as such, the reference is the Ministerial Decree 
458 of 6th July 2010 of the Ministry of Infrastructures 
and Transport.. 

 

¶ Geographical description: see Appendix 1 

mailto:Andrea.manfron@aiscat.it
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4.2 Nature of the toll 
 
 
 

E.g.  
Distance and section based charge 
Distance charge based on distance 
driven on the tolled network 
Time and distance based charge etc. 
 

Tolls are distance based 
 

4.3 Vehicles liable 
to toll  

List of types of vehicle required to pay 
the toll 

 
All motor vehicles (from 2 wheels on) with engine over 149cc 

4.4 Vehicle  
classification 
parameters 

Vehicle related information according to 
which tolls are calculated (e.g. vehicle 
classes, tariff classes) 
 

¶ Number of axles  

¶ Lateral shape ( Height of the vehicle at the first axle, see 
Appendix 1 for details) 

5. EETS domain 
statement(s) 

Link to the website 
Change history 
 

The formal information on the Toll Domains Statements is 
available from the Ministry of Infrastructures and of Transport, 
at the following web address : 
http://www.mit.gov.it/mit/site.php?p=cm&o=vd&id=1349 
 

6. Service Providers 
or EETS  
Providers  
having contracts 
with the Toll 
Charger(s) 

Registration country 
Registration number 
Change history 
 
Possibly through link to the website (like 
with EDS) 

No contracts with EETS Providers yet.  

7. List of 
interoperability 
constituents that 
comply with the 
(technical) 
requirements in the 
respective EETS 
domain(s) 

List of e.g. OBE, RSE or central 
systems that comply with the 
requirements in the respective EETS 
domain(s). 
 
If not available yet, list of technical 
interfaces that the interoperability 
constituents need to comply with in the 
respective EETS domain(s). 
  

there is no list to date of interoperability constituents (i.e. 
OBE) complying with the technical requirements in the Italian 
EETS domains. 
As for the RSE, all the installed equipment is subject to formal 
approval by the Italian public authorities and the RSE have 
also been subjected to an independent certification 
procedures that guarantees their compliance with the relevant 
requirements of the Decision 2009/750/EC/CE 

8. Notified Bodies If applicable, contact information of the 
Notified Body that is entitled to assess 
EETS interoperability constituentsô 
technical and operational functional 
compliance in the respective EETS 
domain(s) 

IMQ (Istituto Italiano del Marchio di Qualità) is a Notified Body, 
registered on the NANDO database under the provisions of 
the 2009/750/EC/EU Decision 

 
  

http://www.mit.gov.it/mit/site.php?p=cm&o=vd&id=1349
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 Poland 

 Subject/intended content Information 
0. General  
introduction 

Providing reading guidance to the 
particular REETS-TEN toll domain(s). 
 

In Poland there is currently one EETS domain óPTCSô 
which is available for the EETS pilot.  The Toll Charger 
for this domain is GDDKiA and the ETC system is 
operated by Kapsch consortium (Kapsch TrafficCom 
AG, Kapsch Telematic Services Sp. Z.o.o and Texel 
Sp. z o.o.) on behalf of GDDKiA. 
 

1. General 
description of the 
accreditation 
procedure 

Qualitative description of the 
accreditation procedure (e.g. contacts, 
contraints, language in which the 
documents are available etc.) 
Is the EETS Registration required? Y/N 
Detailed descriptions may be put in 
Appendix 1 
 

The accreditation procedure for the PTCS Toll Domain 
is described in the Technical Annex to the Toll Domain 
Statement. 
Documents will be available in Polish and English.  
Currently (9.03.2015) EETS Registration is required 
for the operational phase in the REETS-TEN pilot. 
Future EETS Registration is a matter for the Service 
Provider if and when applicable. 
 

2. Toll  
Charger(s) 

1.1 Identification: 
Company namez 
Legal form 
Address 
 
1.2 Contact information: 
Name 
Postal address 
E-Mail address 
 
If necessary, more details can be put in 
Appendix 1 
 

General Directorate for National Roads and 
Motorways 
ul. Wronia 53 
00-874 Warszawa 
tel. (+48 22) 375 87 26 
     (+48 22) 375 87 27 

 

email : 
agruszczynska@gddkia.gov.pl 
mdanych@gddkia.gov.pl 

3. Tolling  
technologies 
employed 

Based on one or more of the following: 
(a) satellite positioning; 
(b) mobile communications using the 
GSM-GPRS standard (reference GSM 
TS 03.60/23.060); 
(c) 5,8 GHz microwave technology 

5.8 GHz Microwave Technology 

4. Toll Context Data 

4.1 Definition of the 
EETS  
domain relevant for 
the REETS-TEN 
pilot 

Legal basis: 
Defining the composition of the domain, 
including of a link to the legal 
framework 
 
Map: 
Map of the concerned road network 
 
Geographical description: 
In case of DSRC system the 
description may be only based on the 
entry and exit of the tolled network. 
In case of GNSS systems the 
description is normally section based. 
For example there is a list of the 
sections and the name of the entry and 
the exit of the various sections. 
More details can be put in Appendix 1 

The legal basis for the PTCS domain is defined in the 
Public Roads Act dated 21 March 1985 (Journal of 
Laws from 2013, No. 260 as amended) and 
Regulations issued on the basis of Public Roads Act. 
 
Links to the act and amendments can be found at the 
following webpage : 
http://isip.sejm.gov.pl/DetailsServlet?id=WDU1985014
0060  
A description of the road network forming part of the 
domain can be found at the following web page : 
http://www.viatoll.pl/en/trucks/map/road-network-of-
the-viatoll-system 
 
A list of the road sections forming part of the domain 
can be found at the following web page : 
http://www.viatoll.pl/en/trucks/map/list-of-toll-sections 
 
  

4.2 Nature of the toll 
 
 
 

E.g.  
Distance and section based charge 
Distance charge based on distance 
driven on the tolled network 
Time and distance based charge etc. 
 

The toll is levied for travel on complete sections of 
road within the network and the charge is proportional 
to distance travelled. 

4.3 Vehicles liable 
to toll  

List of types of vehicle required to pay 
the toll 

All vehicles (also combination of vehicles) registered 
with a maximum permissible gross vehicle [train] 
weight > 3.5 T and buses 
 

4.4 Vehicle  
classification 
parameters 

Vehicle related information according to 
which tolls are calculated (e.g. vehicle 
classes, tariff classes) 
 

Tariffs vary according to: 
Vehicle classes: 

¶ Vehicles with a maximum permissible weight 
(2) of over 3.5 tonnes and less than 12 
tonnes 

¶ Vehicles with a maximum permissible weight 
(2) of at least 12 tonnes 

mailto:agruszczynska@gddkia.gov.pl
http://isip.sejm.gov.pl/DetailsServlet?id=WDU19850140060
http://isip.sejm.gov.pl/DetailsServlet?id=WDU19850140060
http://www.viatoll.pl/en/trucks/map/road-network-of-the-viatoll-system
http://www.viatoll.pl/en/trucks/map/road-network-of-the-viatoll-system
http://www.viatoll.pl/en/trucks/map/list-of-toll-sections
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¶ Buses regardless of their maximum 
permissible weight 

 Emission Classes: 

¶ Euro 2 or lower 

¶ Euro 3 

¶ Euro 4 

¶ Euro 5 or higher 

5. EETS domain 
statement(s) 

Link to the website 
Change history 
 

The TDS is published at the following link: 
TBD 

6. Service Providers 
or EETS  
Providers  
having contracts 
with the Toll 
Charger(s) 

Registration country 
Registration number 
Change history 
 
Possibly through link to the website 
(like with EDS) 

None.  

7. List of 
interoperability 
constituents that 
comply with the 
(technical) 
requirements in the 
respective EETS 
domain(s) 

List of e.g. OBE, RSE or central 
systems that comply with the 
requirements in the respective EETS 
domain(s). 
 
If not available yet, list of technical 
interfaces that the interoperability 
constituents need to comply with in the 
respective EETS domain(s). 
  

Roadside DSRC equipment 
 (will be described in EETS Domain technical annex 
and detailed DSRC specification document 
Back office Interface 
(will be described EETS Domain technical annex and 
detailed back office interface specification document) 

8. Notified Bodies If applicable, contact information of the 
Notified Body that is entitled to assess 
EETS interoperability constituentsô 
technical and operational functional 
compliance in the respective EETS 
domain(s) 

None Appointed within Member State 
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 Spain  

 Subject/intended content Information 
0. General  
introduction 

Providing reading guidance to the 
particular REETS-TEN toll domain(s). 
 

¶ In Spain 41 Toll Domains managed by 29 toll concessionaire 
companies are subject to the EETS application according to 
the Directive 2004/52/EC/EC and to the Decision 
2009/750/EC/EU. The responsible institutional entity in charge 
of the application of the EETS related EU legislation is the 
Ministry of the Transport (Ministerio de Fomento), that 
supervises the implementation of the EETS and that also acts 
on certain functions, such as the institutional information and it 
is recognized as conciliation body by a specific resolution 
(Resolución de 20 de Septiembre de 2012 de la Dirección 
General de Carreteras del Ministerio de Fomento) 

Tolls are collected in Spain along a network of 3,007 km of 
tolled motorways. 2,759 km are granted by the Central 
Government and the remaining 548 km are awarded by 
Regional Governments. 
 

1. General 
description of the 
accreditation 
procedure 

Qualitative description of the 
accreditation procedure (e.g. contacts, 
constraints, language in which the 
documents are available etc.) 
Is the EETS Registration required? Y/N 
 

Applicant service providers will enjoy an initial single access 
point to the procedure; the contact point is SEOPAN, the 
Spanish constructors and concessionaire companies. 
 
The accreditation of the service provider considers two 
different elements:  

 
A- The accreditation of the OBU: The OBU has to be 

previously validated by SEOPAN according to a specific 
procedure divided in four steps:  

5- Standards conformity 
6- Transaction model conformity 
7- Tests in test environment  
8- Operational tests 
There is a list of OBU already validated by SEOPAN 
available for service providers. 
 

B- Suitability for use: This procedure aims to check the 
correct information interchanged with the Toll chargers 
(financial and billing circuits). En-to-end tests under 
operational conditions are made in all toll chargers 
domains   

 
EETS Registration is not required to enter the pilot in Spain 
under the REETS-TEN implementation. 
 

2. Toll  
Charger(s) 

1.1 Identification: 
Company namez 
Legal form 
Address 
 
1.2 Contact information: 
Name 
Postal address 
E-Mail address 
 
 

SEOPAN 
Tel. +34 91 563 05 04 
Calle Diego de León, 50, Planta 4 
28006 Madrid 
 
 
Ms. Marta Soriano 
msoriano@seopan.es 
 
All the Spanish toll chargers are listed in Appendix 1 
 
 

3. Tolling  
technologies 
employed 

Based on one or more of the following: 
(a) satellite positioning; 
(b) mobile communications using the 
GSM-GPRS standard (reference GSM 
TS 03.60/23.060); 
(c) 5,8 GHz microwave technology 

5.8 GHz DSRC, conforming to the CEN 278 EN 15509 
standard 
 

4. Toll Context Data 

4.1 Definition of the 
EETS  
domain relevant for 
the REETS-TEN 

Legal basis: 
Defining the composition of the domain, 
including of a link to the legal framework 
 

¶ Toll Domain Statements are based on ñOrden 

FOM/616/2013, which creates and regulates the 

EETS in Spain (B.O.E. 92, 17 de Abril de 2013).ò  

http://www.fomento.gob.es/NR/rdonlyres/16D17EBE-B719-4C9B-8A3B-48B10A3D98FD/120992/Conciliacion.pdf
http://www.fomento.gob.es/NR/rdonlyres/16D17EBE-B719-4C9B-8A3B-48B10A3D98FD/120992/Conciliacion.pdf
http://www.fomento.gob.es/MFOM/LANG_CASTELLANO/DIRECCIONES_GENERALES/CARRETERAS/TELEPEAGE/ORD_6162013.htm
http://www.fomento.gob.es/MFOM/LANG_CASTELLANO/DIRECCIONES_GENERALES/CARRETERAS/TELEPEAGE/ORD_6162013.htm
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pilot Map: 
Map of the concerned road network 
 
Geographical description: 
In case of DSRC system the description 
may be only based on the entry and exit 
of the tolled network. 
In case of GNSS systems the 
description is normally section based. 
For example there is a list of the 
sections and the name of the entry and 
the exit of the various sections. 
 

¶ Map : www.viat.es 

 

4.2 Nature of the toll 
 
 
 

E.g.  
Distance and section based charge 
Distance charge based on distance 
driven on the tolled network 
Time and distance based charge etc. 
 

Tolls are distance based 
 

4.3 Vehicles liable 
to toll  

List of types of vehicle required to pay 
the toll 

 
All motor vehicles  

4.4 Vehicle  
classification 
parameters 

Vehicle related information according to 
which tolls are calculated (e.g. vehicle 
classes, tariff classes) 
 

¶ Number of axles  

¶ Presence of dual tyre 

5. EETS domain 
statement(s) 

Link to the website 
Change history 
 

The formal information on the Toll Domains Statements is 
available from the Ministry of Transport, at the following web 
address : 
http://www.fomento.gob.es/MFOM/LANG_CASTELLANO/DIR
ECCIONES_GENERALES/CARRETERAS/TELEPEAGE/ 
 

6. Service Providers 
or EETS  
Providers  
having contracts 
with the Toll 
Charger(s) 

Registration country 
Registration number 
Change history 
 
Possibly through link to the website (like 
with EDS) 

No contracts with EETS Providers yet.  

7. List of 
interoperability 
constituents that 
comply with the 
(technical) 
requirements in the 
respective EETS 
domain(s) 

List of e.g. OBE, RSE or central 
systems that comply with the 
requirements in the respective EETS 
domain(s). 
 
If not available yet, list of technical 
interfaces that the interoperability 
constituents need to comply with in the 
respective EETS domain(s). 
  

Not yet available 

8. Notified Bodies If applicable, contact information of the 
Notified Body that is entitled to assess 
EETS interoperability constituentsô 
technical and operational functional 
compliance in the respective EETS 
domain(s) 

LGAI TECHNOLOGICAL CENTER, S. A./Applus is a Notified 
Body, registered on the NANDO database under the 
provisions of the 2009/750/EC/EU Decision 

  

http://www.viat.es/
http://www.fomento.gob.es/MFOM/LANG_CASTELLANO/DIRECCIONES_GENERALES/CARRETERAS/TELEPEAGE/
http://www.fomento.gob.es/MFOM/LANG_CASTELLANO/DIRECCIONES_GENERALES/CARRETERAS/TELEPEAGE/


 

 
REETS TEN D7.1_Implementation Guide_v1_2015-04-02.docx Page 22 of 61 

 

 Switzerland  

 Subject/intended content Information 
0. General  
introduction 

Providing reading guidance to the particular 
REETS-TEN toll domain(s). 
 

In Switzerland, there is one EETS domain, the 
nationwide Heavy Vehicle Charge ñLSVA EETS-
Gebietsvorgabe. 

1. General 
description of the 
accreditation 
procedure 

Qualitative description of the accreditation 
procedure (e.g. contacts, constraints, 
language in which the documents are 
available etc.) 
Is the EETS Registration required? Y/N 
 

Not yet available. 
 
 
 
EETS-Registration not required. 

2. Toll  
Charger(s) 

1.1 Identification: 
Company name 
Legal form 
Address 
 
1.2 Contact information: 
Name 
Postal address 
E-Mail address 
 
 
 

Swiss Customs Administration (Eidgenössische 
Zollverwaltung EZV) 
Directorate General of Customs (Oberzolldirektion) 
Monbijoustrasse 40 
CH-3003 Bern 
Swiss Customs as a Federal Administration is part of 
the Federal Department of Finance. 
 
Abteilung Verkehrsabgaben 
Monbijoustrasse 91 
CH-3003 Bern 
E-Mail: tbd. 
 

3. Tolling  
technologies 
employed 

Based on one or more of the following: 
(a) satellite positioning; 
(b) mobile communications using the GSM-
GPRS standard (reference GSM TS 
03.60/23.060); 
(c) 5,8 GHz microwave technology 

GNSS for the detection of the Toll Domain, 
GNSS in combination with additional sensor 
information (i.e. movement sensor) to measure the 
driven distance, 
mobile network communication for data exchange 
between OBE and Service Provider (proxy or central 
system), 
CEN DSRC with CCC and LAC application for 
communication between OBE and Road Side 
Equipment. 

4. Toll Context Data 

4.1 Definition of the 
EETS  
domain relevant for 
the REETS-TEN 
pilot 

Legal basis: 
Defining the composition of the domain, 
including of a link to the legal framework 
 
Map: 
Map of the concerned road network 
 
Geographical description: 
In case of DSRC system the description may 
be only based on the entry and exit of the 
tolled network. 
In case of GNSS systems the description is 
normally section based. For example there is 
a list of the sections and the name of the entry 
and the exit of the various sections. 
 

The domain is defined by the Heavy Vehicle Charge 
Act (HVCA, SR 641.81) and the Heavy Vehicle 
Charge Ordinance (HVCO, SR 641.811).  
HVCA: http://www.admin.ch/opc/de/classified-
compilation/20000031/index.html 
HVCO: http://www.admin.ch/opc/de/classified-
compilation/20000323/index.html 
 
The charged network consists of all roads in 
Switzerland. Therefore, the road network consists of 
the entire area within the Swiss borders. 

4.2 Nature of the toll 
 
 
 

E.g.  
Distance and section based charge 
Distance charge based on distance driven on 
the tolled network 
Time and distance based charge etc. 
 

Distance based charge levied on all roads in 
Switzerland, independent of location and date / time. 
 
Check points / barriers on border crossings. Inside the 
domain free flow systems. 

4.3 Vehicles liable 
to toll  

List of types of vehicle required to pay the toll HGV > 3.5t 

4.4 Vehicle  
classification 
parameters 

Vehicle related information according to which 
tolls are calculated (e.g. vehicle classes, tariff 
classes) 
 

The Heavy Vehicle Charge is a form of duty 
calculated according to the mileage, the tariff class 
and the relevant weight of the vehicle. 
 
Mileage: Driven distance inside Switzerland on all 
roads 
(to be measured by the OBE) 

http://www.admin.ch/opc/de/classified-compilation/20000031/index.html
http://www.admin.ch/opc/de/classified-compilation/20000031/index.html
http://www.admin.ch/opc/de/classified-compilation/20000323/index.html
http://www.admin.ch/opc/de/classified-compilation/20000323/index.html
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Weight: The lowest of the following three possible 
units of weight: 

¶ Maximum permissible laden weight of the 
towing vehicle plus maximum permissible 
laden weight of the trailer or, unladen weight 
of the articulated towing vehicle plus 
maximum permissible laden weight of the 
semi-trailer;  
or 

¶ maximum permissible laden weight of the 
vehicle train; or 

¶ national weight limit in Switzerland (40 
tonnes) 

(OBE is personalized with the weight of the vehicle, 
the weight of the trailer or semi-trailer is declared by 
the driver) 
 
Tariff classes:  
3 tariff classes (charge categories) depending on the 
emission rating (Euro class). 
(OBE is personalized with the Euro Class) 
 
Charge amount = Mileage x Weight x Tariff Class 

5. EETS domain 
statement(s) 

Link to the website 
Change history 
 

EN: 
http://www.ezv.admin.ch/zollinfo_firmen/04020/04204/
04208/04744/05706/index.html?lang=en&download=
NHzLpZeg7t,lnp6I0NTU042l2Z6ln1ad1IZn4Z2qZpnO2
Yuq2Z6gpJCDfIR7gmym162epYbg2c_JjKbNoKSn6A-
- 
In case of differences between the original German 
version of the domain statement and a translation, the 
wording of the original German version shall be 
binding. 
http://www.ezv.admin.ch/zollinfo_firmen/04020/04204/
04208/04744/05706/index.html?lang=de&download=
NHzLpZeg7t,lnp6I0NTU042l2Z6ln1acy4Zn4Z2qZpnO
2Yuq2Z6gpJCDfIR7gmym162epYbg2c_JjKbNoKSn6
A-- 
 

6. Service Providers 
or EETS  
Providers  
having contracts 
with the Toll 
Charger(s) 

Registration country 
Registration number 
Change history 
 
Possibly through link to the website (like with 
EDS) 

Swiss Customs Administration provides the existing 
collection services (OBE and manual system). 
 
No EETS providers yet. 

7. List of 
interoperability 
constituents that 
comply with the 
(technical) 
requirements in the 
respective EETS 
domain(s) 

List of e.g. OBE, RSE or central systems that 
comply with the requirements in the 
respective EETS domain(s). 
 
If not available yet, list of technical interfaces 
that the interoperability constituents need to 
comply with in the respective EETS 
domain(s). 
  

Not yet available 

8. Notified Bodies If applicable, contact information of the 
Notified Body that is entitled to assess EETS 
interoperability constituentsô technical and 
operational functional compliance in the 
respective EETS domain(s) 

None 

 
  

http://www.ezv.admin.ch/zollinfo_firmen/04020/04204/04208/04744/05706/index.html?lang=en&download=NHzLpZeg7t,lnp6I0NTU042l2Z6ln1ad1IZn4Z2qZpnO2Yuq2Z6gpJCDfIR7gmym162epYbg2c_JjKbNoKSn6A--
http://www.ezv.admin.ch/zollinfo_firmen/04020/04204/04208/04744/05706/index.html?lang=en&download=NHzLpZeg7t,lnp6I0NTU042l2Z6ln1ad1IZn4Z2qZpnO2Yuq2Z6gpJCDfIR7gmym162epYbg2c_JjKbNoKSn6A--
http://www.ezv.admin.ch/zollinfo_firmen/04020/04204/04208/04744/05706/index.html?lang=en&download=NHzLpZeg7t,lnp6I0NTU042l2Z6ln1ad1IZn4Z2qZpnO2Yuq2Z6gpJCDfIR7gmym162epYbg2c_JjKbNoKSn6A--
http://www.ezv.admin.ch/zollinfo_firmen/04020/04204/04208/04744/05706/index.html?lang=en&download=NHzLpZeg7t,lnp6I0NTU042l2Z6ln1ad1IZn4Z2qZpnO2Yuq2Z6gpJCDfIR7gmym162epYbg2c_JjKbNoKSn6A--
http://www.ezv.admin.ch/zollinfo_firmen/04020/04204/04208/04744/05706/index.html?lang=en&download=NHzLpZeg7t,lnp6I0NTU042l2Z6ln1ad1IZn4Z2qZpnO2Yuq2Z6gpJCDfIR7gmym162epYbg2c_JjKbNoKSn6A--
http://www.ezv.admin.ch/zollinfo_firmen/04020/04204/04208/04744/05706/index.html?lang=de&download=NHzLpZeg7t,lnp6I0NTU042l2Z6ln1acy4Zn4Z2qZpnO2Yuq2Z6gpJCDfIR7gmym162epYbg2c_JjKbNoKSn6A--
http://www.ezv.admin.ch/zollinfo_firmen/04020/04204/04208/04744/05706/index.html?lang=de&download=NHzLpZeg7t,lnp6I0NTU042l2Z6ln1acy4Zn4Z2qZpnO2Yuq2Z6gpJCDfIR7gmym162epYbg2c_JjKbNoKSn6A--
http://www.ezv.admin.ch/zollinfo_firmen/04020/04204/04208/04744/05706/index.html?lang=de&download=NHzLpZeg7t,lnp6I0NTU042l2Z6ln1acy4Zn4Z2qZpnO2Yuq2Z6gpJCDfIR7gmym162epYbg2c_JjKbNoKSn6A--
http://www.ezv.admin.ch/zollinfo_firmen/04020/04204/04208/04744/05706/index.html?lang=de&download=NHzLpZeg7t,lnp6I0NTU042l2Z6ln1acy4Zn4Z2qZpnO2Yuq2Z6gpJCDfIR7gmym162epYbg2c_JjKbNoKSn6A--
http://www.ezv.admin.ch/zollinfo_firmen/04020/04204/04208/04744/05706/index.html?lang=de&download=NHzLpZeg7t,lnp6I0NTU042l2Z6ln1acy4Zn4Z2qZpnO2Yuq2Z6gpJCDfIR7gmym162epYbg2c_JjKbNoKSn6A--
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2.3 The REETS-TEN countries implementation principles 

EETS has been conceived as a common and shared interface to the national ETC systems; its 
application may have implied or may imply some adaptation in specific issues, technical or 
organizational, but was meant not to imperil the overall structure of national ETCs, leaving to the 
Member States the degree of freedom, and the task, to apply accordingly its guiding principles to 
their national specific framework. 
 
As a consequence, the REETS-TEN implementation relies very much on the established national 
practices in accordance with Directive 2004/52/EC and Decision 2009/750/EC. 
 
In compliance with those principles the REETS-TEN implementation guide is a guidance in the 
seemingly maze-like list and matrix of the regulations and requirements of the participating toll 
domains. A main aspect of the guidance is to demonstrate that the current approaches in the 
REETS-TEN countries and toll domains have consistencies and can be described in a schematic and 
effective manner. 
 
Some key principles derive from internal REETS-TEN decisions (endorsed by the EU granting and 
controlling entities) and from the application of those general principles that could not at any event be 
infringed, i.e.: 

¶ The REETS-TEN implementation process through pilots has been conceived around pilot 

services established in an open and non-discriminatory way; prospective EETS providers 

have been invited in a transparent manner and their interests will be dealt with individually 

each of the toll domains where they choose to seek for accreditation1; 

¶ Obtaining Registration according to the provisions of the Decision 2009/750/EC is not a 

prerequisite to enter the REETS-TEN pilot tests; a Service Provider having obtained the 

Registration would nevertheless be treated in the same way as other providers2; 

¶ REETS-TEN as a project will act as a monitoring/recording entity, and not as a 

coordinating entity, the responsibility and the control of the implementation being fully 

under the sovereignty of the States (and of their individual regulations).  
 

Summarising: 

1. Applicant service providers apply directly to the toll chargers or to their representatives at 

local level in order to initiate the implementation procedures; 

2. The REETS-TEN project coordination team is informed of the steps of the implementation 

by its members, and will inform accordingly the European Authorities in the framework of 

the project development; the implementation steps are also monitored by means of ad hoc 

meetings in which the members are invited to highlight the ongoing implementation steps, 

and in which also the applicant Service Providers are invited; 

3. This deliverable and the various REETS-TEN technical deliverables will be a general 

guideline and compendium for the parties, but toll chargers will work at local level on the 

basis of their documents. In some cases documents may be available exclusively in 

national language; at any event due to legal issues the national language appears to be 

the one of choice for legally binding documents; it is not an aim of the REETS-TEN project 

to provide a translation in English language of the various national documents.  

  

                                                

1 See chapter 3, Terminology, for the exact meaning of the term. 
2 The applied procedure would obviously take into account the obtained Registration, therefore the procedures 

described in followings may differ slightly in that case; tailoring will be dealt with at national level when 

applicable, and will not be dealt with comprehensively in the following; see also chapter 4.1.  
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3 Terminology 

3.1 Agreed terms and definitions within REETS-TEN 

Clarification of terms is crucial, not only for the work within the REETS-TEN project, but also for the 
work potentially following from this project. The following table consists of the commonly agreed 
terms and definitions within the REETS-TEN project. 
 
 
 
 
 

Term Abbrev. Short description 

Accreditation  The whole procedure (contractual and technical) to 
be successfully fulfilled by a Service Provider in order 
that its technical system could be accepted on a toll 
domain and that the TC entrusts the SP with the toll 
collection and the invoicing process to the EETS 
User.  
 
When the Accreditation is successfully completed, 
the Service Provider is ñaccreditedò in the relevant toll 
domain. 
 

Central System CS General term for the back-office systems of the TC 
and the SP/EP.  

Certificate  
 

 An EETS Providerôs or its representativeôs official 
written statement that its interoperability constituents 
comply with the associated specified (technical) 
requirements. 
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Term Abbrev. Short description 

Cluster   A cluster of ETC3 toll domains is a set of toll domains, 
interconnected or not, which feature the same or very 
similar ETC toll collection context(s) in a contractual 
framework like Memorandum Of Understanding or 
any other agreement between the toll domain 
representatives, i.e. the Toll Chargers. 

This agreement specifies the rules regarding 
interoperability and its management within that 
cluster of ETC toll domains; it includes references to 
mutually agreed and shared detailed contractual, 
procedural and operational documentation as well 
functional and technical specifications (particularly, 
interfaces for OBU // RSE and for Toll Charger // 
Service Provider central systems). A cluster of toll 
domains may have a unique representative for some 
common subjects.  

Relationship between toll domains and Service 
Providers are fixed by bilateral contracts. Common 
validity periods of bilateral contracts with a given 
Service Provider allow the interoperability for the 
global cluster. 
 

Conciliation Body  A body designated or established by a Member State 
with at least one EETS domain within its territory, that 
facilitates mediation between Toll Chargers and 
EETS Providers. 
 

Conformity to 
specifications 

 For assessing interoperability constituents conformity 
the manufacturer or his authorised representative 
shall choose the procedures from among the 
modules listed in Decision 768/2008/EC, see Annex 
IV of the EETS Decision. 
 

EETS Domain  A Toll Domain (see specific term) falling into the 
EETS coverage 

EETS domain 
statement 

 A document developed and maintained by a Toll 
Charger (or cluster of Toll Chargers) setting out the 
general conditions for EETS Providers for accessing 
the toll domain(s).  
 

There is an obligation by the EETS Decision for each 
Toll Charger, falling under the scope of EETS, to 
publish such a document. 

 

                                                
3 ETC stands for Electronic Toll Collection: electronic collection of tolls or road-usage fees on road networks 
falling under the scope of Directive 2004/52/EC/EC. 
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Term Abbrev. Short description 

EETS Provider EP 
 

A legal entity fulfilling the requirements of Art 3 and 
registered in a Member State where it is established, 
which grants access to EETS to an EETS User (see 
Art 2 b of the EETS Decision). 
 

EETS User  Physical or legal person who subscribes a contract 
with a Service Provider or EETS Provider in order to 
have access to EETS compliant services (see Art 2 c 
of the EETS Decision). 
 

European Electronic 
Toll Service  

EETS 
 
 

The abbreviation EETS stands for European 
Electronic Toll Service. It is a service that enables the 
payment of tolls with a single contract with a single 
EETS Provider and just one On-Board Unit 
throughout the European Union. 
 

Interface  A shared boundary across which separate 
components of a system exchange information. 
 

Interoperability 
constituents 

 Any elementary component, group of components, 
subassembly or complete assembly of equipment 
incorporated or intended to be incorporated into 
EETS upon which the interoperability of the service 
depends directly or indirectly, including both tangible 
objects and intangible objects such as software (see 
Art 2 d of the EETS Decision). 
 
Examples of interoperability constituents are on-
board equipment (including connected back office 
systems), roadside equipment (including charging 
beacons, localization augmentation beacons and 
enforcement devices), EETS Providersô and Toll 
Chargersô back-office data exchange systems. 
 

Interoperability 
Management4 

IM All functions that enable the design, implementation 
and operation of EETS. All functions shall be 
performed by existing EETS stakeholders. The 
functions shall be assigned to either one of two 
clusters: 
Á Interoperability management of the EETS 

regulatory and technical framework (covers all 
functions on a European level that enable the 
design and the implementation of EETS services) 

Á Interoperability management of EETS operation 
(covers all functions on bilateral basis between 
Toll Chargers and EETS Provider or between Toll 
Chargers or Toll Charger clusters to operate 
interoperable EETS domains)  

                                                
4 More information can be found in Chapter 5.  
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Term Abbrev. Short description 

Member State MS 
 

EU Member State. 

Notified Body  A body notified in relation to Directive 2004/52/EC/EC 
and Decision 2009/750/EC/EC, that is entitled to 
assess EETS interoperability constituentsô technical 
and operational functional compliance. 
 
For example, Notified Bodies may intervene to 
assess the conformity to specifications and/or 
suitability for use of EETS interoperability 
constituents. 
 
A coordination group of the notified bodies for EETS 
(the NB-EETS Coordination Group) has been set up 
by the European Commission to closely cooperate 
with a view to coordinating their activities.  
 

On-Board Equipment  OBE5 The complete set of hardware and software 
components required for providing EETS compliant 
services which is installed in a vehicle in order to 
collect, store, process and remotely receive/transmit 
data (see Art 2 e of the EETS Decision). 
 

Regional European 
Electronic Toll Service 

REETS-
TEN 
 
 

The REETS-TEN project aims at deploying EETS 
compliant services in a cross-border regional project. 
The REETS-TEN shall cover the  toll network of 7 
Member States (Austria, Denmark, France, Germany, 
Italy, Poland and Spain) and Switzerland. 
 

Registration  The formal process to be completed by providers in 
order to obtain the  qualification of EETS providers, 
as described by the Article 3 of the Decision 
2009/750/EC/EU 

Roadside Equipment RSE Fixed or mobile roadside equipment used for 
charging (in DSRC-based toll systems), compliance 
checking (e.g. enforcement devices) or localisation 
augmentation (in GNSS-based toll systems, where 
applicable).  

Security Policy 
 

 A set of requirements and applicable counter 
measures specified by the party responsible for the 
security in a system exposed to threats. These 
counter measures are based upon a risk analysis of 
the system in order to protect those data exposed to 
threats in the relationships between TC and SP. 
 

                                                
5 Sometimes also referred to as OBU (On-Board Unit) 
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Term Abbrev. Short description 

Service Provider SP Company or entity offering the services of an EETS 
Provider, but not necessarily formally being 
registered as an EETS Provider. 
 
Since the REETS-TEN project shall facilitate the 
transition to EETS, it is recommended to generally 
use ñService Provider (SP)ò, except if ñEETS 
Providerò shall be explicitly addressed (e.g. in the 
context of registration). 
 

Service User SU Physical or legal person who subscribes a contract 
with a Service Provider in order to have access to 
EETS compliant services. 
 

Suitability for use  Suitability for use concerns the in-service 
performance of interoperability constituents for end-
to-end operations. This process is performed by the 
EETS Providers in cooperation with the Toll Chargers 
and with respect to the Toll Chargersô requirements 
defined for their toll domain(s). It aims at validating 
the end-to-end processes and performance 
requirements. 

Tariff class 
 

 The set of vehicles treated similarly by a Toll Charger 
(see Art 2 g of the EETS Decision). 
 

Technical accreditation   The technical aspects of the accreditation of an 
already registered EETS Provider in individual toll 
domains under responsibility of a Toll Charger (or a 
cluster of Toll Chargers). 
 

Technical 
requirements for 
registration 

 Requirements defined by the Member State 
responsible for the registration to check against 
Article 3b of the EETS Decision. 
 

Toll  A charge, tax or duty levied in relation with circulating 
a vehicle in a toll domain (see Art 2 j of the EETS 
Decision). 
 

Toll Charger TC 
 

Public or private organisation which levies tolls for the 
circulation of vehicles in a toll domain (see Art 2 k of 
the EETS Decision). 
 

Toll Context Data  Decision 2009/750/EC/EU: the information defined by 
the responsible Toll Charger necessary to establish 
the toll due for circulating a vehicle on a particular toll 
domain and conclude the toll transaction  
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Term Abbrev. Short description 

Toll Declaration  Decision 2009/750/EC/EU: a statement to a Toll 
Charger that confirms the circulation of a vehicle in a 
toll domain in a format agreed between the service 
provider and the Toll Charger Ο 

Toll domain 
 

 An area of EU territory, a part of the European road 
network or a structure (such as a tunnel, a bridge, a 
ferry, ...) where toll is collected (see Art 2 n of the 
EETS Decision). 
 

Toll domain 
independent 
specifications6 

 Technical specifications for interoperability 
constituents that are defined by technical standards 
or other regulations or specifications independently 
from individual toll domain requirements. 
 

Toll domain specific  
specifications2 

 Technical specifications for interoperability 
constituents that comprise requirements that are 
specific to the needs of the specific toll domain. 
 

Toll Regime  Decision 2009/750/EC/EU: the set of rules, including 
enforcement rules, governing the collection of toll in a 
toll domain. 
 

Vehicle classification 
parameters 
 

 The vehicle related information according to which 
tolls are calculated based on the Toll Context Data 
(see Art 2 q of the EETS Decision). 
 

 

  

                                                
6 This term has been introduced in WP2 to describe the current status of the assessment of conformity to 

specifications in some toll domains that differentiate between conformity to toll domain independent and 

conformity to toll domain specific specifications. The current definition is rather high-level.  A more thorough 

understanding of this term would be beneficial for further harmonizing the procedures governing the technical 

requirements for registration (conformity to toll domain independent specifications) and the technical 

accreditation (conformity to toll domain specific specifications).  
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3.2 Terms in national languages 

Documents relevant to the (R)EETS, such as EETS domain statements, will usually be written in the 
language used in the contracts between a Toll Charger and an EETS Provider (see also Application 
Guide section 5.3.2). This means that an EETS Provider has to deal with the large variety of official 
languages of the Member States.  
 
Translations of documents, whether certified or not, in one or more largely used European 
language(s) should help to avoid misunderstandings with non-native EETS Providers. Such 
translations are, however, voluntary.  
 
The following table lists the terms used in the EETS Decision (see Art 2 of Decision 2009/750/EC) in 
English and the official languages of the REETS-TEN countries. It also includes the most relevant 
terms of section 3.1 with the translations/synonyms in the respective national languages. 
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English AT CH7 DE DK8 ES FR9 IT PL 

Accreditation  Zulassung / 
acceptance 
procedures 

Zulassung Zulassung 
 

Godkendelse 
Akkreditering 

aceptación agrément 
 

accreditamento dopuszczenie 

Central system Zentralsystem Hintergrundsystem Zentralsystem/ 
Teilsystem 

Central-system sistema de back 
office 

système 
dôinformation 
central 

sistema informativo 
centrale 

Centralny system  

Certificate Zertifikat Zertifikat Zertifikat  Certificado  Certificato  

Cluster - - - - Cluster  Gruppo - 

Conciliation Body Schlichtungsstelle Schlichtungsstelle Vermittlungsstelle Forligsorgan órgano de 
conciliación 

organe de 
conciliation 

organismo di 
conciliazione 

organ pojednawczy 

Conformity to 
specifications 

Konformität mit 
Spezifikationen 

Konformität mit 
Spezifikationen 

Konformität mit 
Spezifikationen 

Overensstemmelse 
med specifikationer 

conformidad con 
las 
especificaciones 

conformité aux 
spécifications 

conformità alle 
specifiche 

zgodnoŜĺ ze 
specyfikacjami 

EETS Domain EETS-Gebiet EETS-Gebiet EETS-Gebiet EETS-område dominio del SET secteur de SET settore del S.E.T. obszar EETS 
 

EETS domain 
statement 

Vorgaben für das 
EETS-Gebiet  

EETS-
Gebietsvorgabe 

Vorgaben für das 
EETS-Gebiet  

EETS-
områdeerklæringen 

declaración del 
dominio SET 

déclaration de 
secteur de SET  

dichiarazioni di 
settore 

informacja o 
obszarze EETS 

EETS Provider EETS-Anbieter EETS-Anbieter EETS-Anbieter EETS-udbyder proveedor del SET prestataire du SET 
/ émetteur 

fornitore del S.E.T. 
/ operatore SET 

dostawca EETS 
 

EETS User EETS-Nutzer EETS-Nutzer EETS-Nutzer EETS-bruger usuario del SET utilisateur du SET / 
client 

utente del S.E.T. uŨytkownik EETS 
 

European 
Electronic Toll 
Service EETS 

europäischer 
elektronischer 
Mautdienst EETS 

europäischer 
elektronischer 
Mautdienst EETS 

europäischer 
elektronischer 
Mautdienst EEMD / 
EETS 

fælleseuropæiske 
kørselsafgifts-
systemer EETS / 
europæiske 
elektroniske 
bompengetjeneste 
EETS 

Servicio Europeo 
de Telepeaje SET 

service européen 
de télépéage SET 
 

servizio europeo di 
telepedaggio 
S.E.T. 

europejska usğuga 
opğaty 
elektronicznej 
EETS 

Interface  Schnittstelle Schnittstelle Schnittstelle Grænseflade interface interface interfaccia interfejs 

interoperability 
constituents 

Interoperabilitätsko
mponenten 

Interoperabilitätsko
mponenten 

Interoperabilitätsko
mponenten 

interoperabilitetsko
mponenter 

componentes de 
interoperabilidad 

constituants 
dôinterop®rabilit® 

componenti di 
interoperabilità 

skğadniki 
interoperacyjnoŜci 
 

Interoperability 
Management 

Interoperabilitätsm
anagement 

Interoperabilitätsm
anagement 

Interoperabilitätsm
anagement 

interoperabilitet 
management 

gestión de 
interoperabilidad  

gestion de 
lôinterop®rabilit® 

gestione 
dellôinteroperabilità 

zarzŃdzanie  
interoperacyjnoŜciŃ 

                                                
7 Here the original German version is taken into account, since the wording of this version is binding. 
8 Note that in DK most documentation relevant for (R)EETS is in English; therefore the translations in this table may be of little use. 
9 The terms apply to the Réseau TIS-PL (ASFA).  
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English AT CH7 DE DK8 ES FR9 IT PL 

Member State Mitgliedstaat Mitgliedstaat Mitgliedstaat medlemsstat estado miembro état membre stato membro PaŒstwo 
czğonkowskie 

Notified Body Notified Body notifizierte Stelle notifizierte Stelle / 
benannte Stelle 

bemyndiget organ organismo 
notificado 

organisme notifié organismo 
notificato 

jednostka 
notyfikowana 

on-board 
equipment 

Bordgerät / OBE Bordgerät / OBE / 
OBU 

Bordgerät Køretøjsudstyr equipo de a bordo 
(OBU) 

équipement 
embarqué / 
télébadge 

apparato di bordo urzŃdzenie 
pokğadowe/OBU/O
BE 
 

Registration Registrierung Registrierung Registrierung registrering registro enregistrement registrazione rejestracja 

Roadside 
equipment 

straßenseitige 
Einrichtungen 

(DSRC-)Baken straßenseitige 
Einrichtungen 

vejsideudstyr equipos de vía équipement sur 
route 

Apparato di terra  infrastruktura 
przydroŨna  

Security Policy  Sicherheitskonzept Sicherheitskonzept sikkerhedsconcept estrategia de 
seguridad 

police de sécurité strategia di 
sicurezza 

strategia ochrony 

Service Provider Anbieter Anbieter Diensteanbieter udbyder / 
tjenesteyder 

proveedor del 
servicio 

émetteur operatore / 
fornitore del 
servizio 

dostawca usğug 

suitability for use Gebrauchstauglich
keit 

Gebrauchstauglich
keit 

Gebrauchstauglich
keit 

anvendelsesegneth
ed 

idoneidad para su 
uso 

aptitude ¨ lôemploi idoneit¨ allôuso przydatnoŜĺ do 
stosowania 
 

tariff class Tarifgruppe bzw. 
Fahrzeugkategorie 

Abgabenkategorie Gebührenklasse takstklasse categoría tarifaria classe tarifaire classe tariffaria klasa taryfowa 
 

tariff scheme Mauttarifverordnun
g 

Bemessungsgrundl
age 

Gebührenregelung takststruktur régimen tarifario régime tarifaire regime tariffario system taryfowy 
 

Technical 
accreditation 

Gebrauchstauglich
keitsprüfung 

Gebrauchstauglich
keitsprüfung 

Verfahren zur 
Feststellung der 
Gebrauchstauglich
keit / 
Gebrauchstauglich
keitsprüfung 

anvendelsesegneth
ed 

idoneidad para su 
uso 

procédures de test 
(aptitude à 
lôemploi): 
vérification 
dôaptitude au bon 
fonctionnement 
(VABF), 
33erification de 
service régulier 
(VSR)  

Accreditamento 
tecnico 

zakres techniczny 
dopuszczenia  

 

technical 
specification 
 

technische 
Spezifikation 

technische 
Spezifikation 

technische 
Spezifikation 

teknisk 
specifikation 

especificación 
técnica 

spécification 
technique 

specifica tecnica specyfikacja 
techniczna 

toll 
 

Maut Maut, Abgabe Maut bompenge peaje,  péage pedaggio opğata 

Toll Charger 
 
 

Mauterheber Mauterheber Mauterheber bompengeopkræve
r 

preceptor de peaje percepteur de 
péages / 
concessionaire 

esattore del 
pedaggio 

podmiot 
pobierajŃcy opğatň 
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English AT CH7 DE DK8 ES FR9 IT PL 

Toll Context Data Maut-Basisdaten Maut-Basisdaten  Maut-Basisdaten bompengedata datos contextuales 
del peaje 

données du 
contexte de péage 

dati del contesto di 
pedaggio 
 

dane dotyczŃce 
opğat 

toll declaration Mautbuchungsnac
hweis 
 

Deklaration 
 

Mautbuchungsnac
hweis 
 

bompengeangivels
e 

notificación de 
peaje 

déclaration de 
péage 

rapporto di 
pedaggio 

zgğoszenie opğaty 

toll domain Mautgebiet Mautgebiet Mautgebiet betalingsområde dominio de peaje secteur à péage settore sottoposto 
a pedaggio 
 

obszar poboru 
opğat 

toll regime Mautsystem Mautsystem Mautsystem betalingsordning régimen de peaje régime de péage regime di pedaggio 
 

system opğat 

toll transaction Mauttransaktion Mauttransaktion Mauttransaktion bompengetransakti
on 

transacción de 
peaje 

transaction de 
péage 

transazione di 
pedaggio 
 

transakcja 
zwiŃzana z opğatŃ 

vehicle 
classification 
parameters 

Parameter für die 
Fahrzeugklassifizie
rung 

Parameter für die 
Fahrzeugklassifizie
rung 

Parameter für die 
Fahrzeugklassifizie
rung 

køretøjsklassificeri
ngsparametre 

parámetros de 
clasificación del 
vehículo 

paramètres de 
classification du 
véhicule 

parametri di 
classificazione dei 
veicoli 

parametry 
klasyfikacji 
pojazdów 
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4 REETS-TEN implementation procedures 
The REETS-TEN project seeks to facilitate the implementation of the EETS in its area, as a 
consequence the description of the implementation procedures will follow as much as possible the 
logical steps, the definitions and in general the spirit of the Decision 2009/750/EC, in order to make 
as easy as possible to any stakeholder to interpret correctly the findings and the recommendations 
that have been developed on each of the four research areas (see chapter 1). 
 
For this reason also the steps/items that are not strictly speaking relevant in the REETS-TEN area 
are also  dealt with, in order so to clearly state if they are applicable or not. 
 
 

4.1 Registration 

The REETS-TEN project Steering Committee agreed that to have a registration, in the meaning of 
the Decision 2009/750/EC, is not a prerequisite to enter the REETS-TEN pilots; at any event, being 
the implementation under the responsibility of the REETS-TEN States, should any of them decide so 
on independent basis, it could request Registration from Service Providers if the pilot scope goes as 
far as to the real payment service to the final users.  
Nevertheless: 

¶ An application from a Service Provider that has already obtained the formal Registration in 

its Member State would be obviously welcomed and processed in the framework of the 

REETS-TEN pilots; 

¶ REETS-TEN Toll Chargers may have their own internal procedures (q.v. subsequent 

subchapters) in which information as detailed as those needed for the formal Registration 

procedure may be required. Also in some cases OBE tests may be required in order to 

assess whether they are fit, in terms of communication capabilities and in terms of data 

exchange, to enter the suitability for use tests. 
 
 

4.2 Accreditation 

In the framework of the research activities of the REETS-TEN project, broad consensus appeared on 
the use of the term ñAccreditationò. 
In the REETS-TEN terminology the term is described as follows: 

Accreditation: the whole procedure (contractual and technical) to be successfully fulfilled by a 
Service Provider in order that its technical system could be accepted on a toll domain 
and that the TC entrusts the SP with the toll collection and the invoicing process to 
the EETS User. When the Accreditation is successfully completed, the Service 
Provider is ñaccreditedò in the relevant toll domain. 

 
In practical terms the Accreditation process consists of all the steps to be fulfilled at national/local 
level in order to fulfil all the conditions and start the service along the specified network/networks. 
 
In absence of a formal Registration obtained from a Member State authority according to the 
Decision 2009/750/EC provisions, the Accreditation may include an initial phase in which the 
candidate Service Provider has to provide the Toll Charger or its representative with relevant 
documentation, and if necessary submit its OBE to tests in order to confirm its conformity to 
specifications. 
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4.3 Accreditation procedure components 

The accreditation procedure is composed of administrative tasks (e.g. documentation, contractual 
negotiations etc.) and of technology related tasks (e.g. certification, communication checks etc.). 
 

4.3.1 Logical steps of accreditation 

In general the logical steps of accreditation may be described as follows.  
 

 
Figure 1: Logical steps of accreditation 

 
The four phases of the technical accreditation of a Service Provider included in the figure are 
based on the analysis done in Activity 2 (see also D2.3):  

1. Checking preconditions  

2. OBE and back office systems tests in a test environment  

3. Trials in a test environment under operational conditions  

4. Pilot operation in the operational environment  
 
Phases 1 and 2 of the technical accreditation need not necessarily be conducted in each toll domain, 
provided tests are equivalent. Among others, the REETS pilot will show whether common 
requirements and test specifications can be evolved. Phases 3 and 4 are toll domain specific and any 
Toll Charger (or cluster of Toll Chargers) may require any applicant Service Provider to undergo 
operational trials and pilot operation.   
 
Next to the four phases of technical accreditation, two other phases of accreditation include the 
negotiations phase, focusing on bilateral agreements regarding e.g. the contract, KPIs and financial 
issues, and the phase of regular service covering e.g. monitoring and securing the service. The 
negotiations phase may be placed at different levels of the procedure, depending on the respective 
toll domain; therefore its positioning/numbering is left to the specific cases. The figure is a general 
visual reference useful in getting a quick view of the steps that a candidate Service Provider will have 
to deal with. 
 
More information on the results and benefits from the analysis phase of the REETS-TEN project 
(Activities 1-4) can be found in Deliverable D0.1 Summary Document (V2.0, 23.07.2014). This 
deliverable summarises the most valuable findings regarding: 

¶ Contractual Framework and Risk Management (Activity 1) 

¶ Certification (Activity 2)  
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¶ Key Performance Indicators (Activity 3) 

¶ Back Office Interfaces and Security (Activity 4) 

 

4.3.2 Accreditation steps in each REETS-TEN country 

As for the specific tasks of accreditation, their segmentation and their order may vary depending on 
the local situation (e.g. cluster of Toll Chargers being representative for the common tasks vs. 
exclusively 1-to-1 relationship between the Service Provider and the Toll Charger).  
 
In the following sections, the respective figures and tables show for each country/TC/TC cluster a 
short description of the above accreditation steps.  
 

4.3.2.1 Austria 

 

 
 

AUSTRIA Phase content Negotiation position 

General information In general the REETS Acceptance Procedure is similar to the Acceptance 
Procedure described in the ASFINAG EETS Domain Statement. In just two 
points the REETS Acceptance deviates from the one described in the EETS 
Domain Statement: 

¶ Formal registration as an EETS Provider is not required in the 
REETS Acceptance Procedure 

¶ Signing of an LOI is replaced by Signing of an NDA 

After Phase 1 

Phase 1: checking 
preconditions 

Phase 1 consists of the following five steps: 
1. Declaration to become a Service Provider 
2. Signing of NDA 
3. Supply of non-public documents for TC to Service  Provider 
4. Submission of a technical and commercial concept by the 

potential Service Provider 
5. Plausibility check of the submitted concept by the TC 

 

Negotiations 6. Agreement of commercial conditions between TC and Service 
Provider 

7. Contract formation with reservation 

 

Phase 2: tests in test 
environment 

8. Suitability for Use Tests 
  Part 1 and Part 2 (INT-1, INT-2, E2E-Test) 

 

Phase 3: end to end 
tests under operational 
conditions 

8. Suitability for Use Tests 
 Part 2 (E2E-Prod) 

 

Phase 4: Pilot operation 8. Suitability for Use Tests  
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 Part 2 (Pilot Operation 

Regular service  9. Financial Security: Credit Insurance or Bank guarantee 
10. Licence for unlimited operation 
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4.3.2.2 Denmark 

 

 
 

DENMARK 
A/S Stroebaelt/ 
Øresundsbro 
Consortiet 

Phase content Negotiation position 

General information - The process for REETS-TEN and EETS are similar except 
the approval of equipment. 

- Negotiations and a contract between TC and SP must be 
concluded prior to Phase 2.  

- The contract is also covering license to operate provided the 
obligations are fulfilled.  

The contract has to be 
signed prior to Phase 2, so 
the respective negotiations 
are a part of Phase 1 

Phase 1: checking 
preconditions 

a. Declaration to become a Service Provider 
b. Signing of NDA 
c. Supply of non- public documents from TC to Service Provider 
d. Technical and commercial concept of the Service Provider 
e. Plausibility check by the TC 

a. Agreement of 
commercial 
conditions 

b. Contract 
formation with 
reservation 
KPIs, Financial 
issues 

 

Phase 2: tests in test 
environment 

Suitability for Use Test 
- Part 1 OBE verified 
- Part 2 (INT-1, INT-2 and  E2E-Test 

Adjustments are not 
expected during Phase 2, 
3 and 4 
 

Phase 3: end to end 
tests under operational 
conditions 

Suitability for Use Test 
- Part 2 (E2E-Prod) 

 

Phase 4: Pilot operation Suitability for Use Test 
- Part 2 (Pilot Operation 

Regular service License for operation are granted when the tests are accepted and 
Credit insurance or Guarantee provided if necessary 

- Securing: Credit 
Insurance or 
Guarantee 

- Licence for 
operation 
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4.3.2.3 France (TIS-PL) 

 

 
Phase 1 of the procedure makes reference to a preliminary phase (see red box) in which OBE 
manufacturers can submit their products for a qualification process; Service Providers can then 
purchase the already approved OBEs. The same procedure is applied also in the Spanish Toll 
Domains. 
 
A general description of the accreditation procedure can be found in Chapter 2.2. 
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4.3.2.4 Germany 

 

 
 

GERMANY Phase content Negotiation position 

General information For the REETS-TEN pilot the following preconditions apply: 

¶ Generally same preconditions and standards as for EETS 
suitability for use  

¶ Agreement on content and time frame of REETS-TEN pilot  

¶ Contract on REETS-TEN test procedure and non-
disclosure agreement  

¶ Tests under REETS-TEN pilot not recognised as part of 
suitability for use necessary for accreditation as EETS 
Provider 

¶ Priority for EETS Provider accreditation procedure 
 
In general there are four stages: 

¶ Checking Preconditions: Organising the procedure   

¶ Checking Documentation: Checking the theoretical 
readiness for practical interface tests   

¶ Interface Tests: Checking of successful operation of 
interfaces and correct data exchange   

¶ Trial operations: Proof of correct functionality and operating 
ability, Checking the system of SP for interoperability with 
German Toll System (no negative side effects), Checking 
fulfilment of domain statement   

 
If Service Providers want, the BAG would offer to perform a 
shortened procedure with the focus on interface testing and a 
reduced documentation review and one dedicated test case of 
trial operations. 
General remarks (applicable to all stages):  

¶ Accreditation procedure according to Annex IV of Decision 
2009/750/EC/EC without the pilot operations phase  

¶ Procedure described in Document A 
Verfahrensbeschreibung (Procedural Description) and B 
Prüfkonzept (Test Concept) ï both available at the BAG  

¶ Timeframe to be determined, depending on plans of 
providers ï suggestion approximately 3 months  

¶ Language of procedure is German (documentation, 
correspondence)  

¶ Toll Charger reserves the right to interrupt or terminate the 
procedure (e.g. violation of contract, non-fulfilment of 
domain statement) 

 

Only as part of Phase 1, further 
negotiations are not applicable in 
the REETS-TEN pilot 

Phase 1: checking 
preconditions 

Checking Preconditions  
(Prüfung der Voraussetzungen):  
Content: Agreement on content and timeframe of REETS-TEN 

As part of Phase 1 Checking 
Preconditions: 

¶ Agreement on content and 








































